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Experience the juxtaposition 
of the old and new

Hanoi boasts the quintessential blend of rich history and exotic 
charm while making room for developments of the modern 
world. Beautiful scenery around the Hoan Kiem Lake and the 
West Lake provides much respite from the hustle of the lively 
and vibrant capital of Viet Nam. The oldest Buddhist temple 
in Hanoi, Tran Quoc pagoda, perched on a small island in the 
middle of the West Lake, presents serene and picturesque 
views from the rejuvenated Pan Pacific Hanoi.

Stroll along the banks of the West Lake during sunset, or 
enjoy the mesmerising views from the abundant gardens, 
cafes and restaurants in the vicinity. 



Step into an environment of 
calm and understated elegance

Strategically located at the edge of the city centre, 
Pan Pacific Hanoi o�ers an oasis of calm in the 
bustling city with the West Lake providing a tranquil 
setting for your stay. The hotel is a stroll away from key 
attractions such as Tran Quoc Pagoda and Ho Chi 
Minh Mausoleum Complex, a 10-drive minute from 
the vibrant Old Quarter and 30-minute drive from Noi 
Bai International Airport.

Towering over the surrounding areas, Pan Pacific 
Hanoi provides stunning vistas of the West Lake, the 
Truc Bach Lake and the Red River. Indulge in the 
tastefully furnished interiors complemented by a 
comprehensive range of facilities and personalised 
services, providing you with the unique Pacific touch.



Unwind in the 
soothing ambience 
amidst modern comfort 

Towering over the surrounding areas, 
Pan Pacific Hanoi’s rooms and suites boast 
spectacular views of West Lake, Truc Bach 
Lake and Red River, providing the perfect 
setting for a refreshing and relaxing retreat.

Each of the 272 rooms and suites is equipped 
with modern furnishings and thoughtful 
amenities for a restful stay.

56 spacious serviced suites with built-in 
kitchenettes are available for extended- stay 
travellers.

All guest rooms are fitted with high speed 
wireless internet access.



Look forward to 
an e�ortless stay 
at Pacific Club

Experience the privacy and 
understated service that lies at the 
heart of Pacific Club. Designed for 
the modern professional, each of the 
Pacific Club’s rooms and suites is 
fully equipped  to ensure your needs 
are well catered for. From the 
e�ciency of priority check-in to the 
provision of daily breakfast and 
evening cocktails, or quite areas in 
the lounge where you can complete 
that all-important business 
presentation, the Pacific Club is set 
up to make your stay e�ortless as 
possible.



Relax, recharge and revitalise

Pan Pacific Hanoi provides an array of recreation 
facilities for a rejuvenating stay. Enjoy an energising 
workout at the fully equipped fitness centre or go for a 
refreshing dip in the all-weather swimming pool with 
retractable roof and natural skylight. Alternatively, 
indulge in a smoothing massage treatment at the spa 
and feel your fatigue and stress melt away.



Your Next Event's 
Ideal Setting Awaits

Whether you are looking for versatile space for a 
company conference or a grand ballroom for 
that dream wedding, Pan Pacific Hanoi’s range 
of meeting facilities will be the ideal venue for 
your event.

Our experienced event planning team will 
customize unique solutions to perfectly align 
with your specific requirements. The hotel 
boasts 11 fully-equipped venues featuring seamless 
audio-visual technology. The Pacific Ballroom, 
capable of accommodating up to 460 guests, 
showcases 3 state-of-the-art LED screens and an 
immersive sound system, ensuring truly 
unforgettable experiences for you and your 
attendees.



Stimulate your senses 

Enjoy a diverse range of gourmet indulgence at 
Pan Pacific Hanoi’s restaurant and bars. 

Stimulate your senses 
and tantalise your taste buds

• Pacifica - All-day-dining restaurant  
   o�ering a wide range of international cuisine

• Ming - Authentic Cantonese restaurant  
   o�ering a refined ambience

• Song Hong Bar - Perfect place for 
   unwinding with a glass of wine

• The Summit - Rooftop outdoor space to 
   relax over stunning views of the West Lake

• The Pastry Corner - Ideal for convenient  
   sweet treats
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Uncover fresh perspectives: 
Hanoi will show you how

Here are some of our favourite local 
destinations:

•  Tran Quoc Pagoda
Originally constructed in the sixth 
century, Tran Quoc Pagoda is the 
oldest Buddhist temple in Hanoi. Its 
exquisite architecture blends in 
harmoniously with the scenic West Lake.

•  Ho Chi Minh mausoleum
A historical monument honouring Ho 
Chi Minh – the National Liberation 
Hero of Vietnam. Within the complex 
you can find Ho Chi Minh’s 
Mausoleum, the presidential Palace, 
Ho Chi, Minh Museum and the One 
Pillar Pagoda with beautiful botanical 
gardens. 

• The North Gate of the Citadel
The only surviving gate of the Citadel 
since 25 April 1882 after cannon fire 
bombardment from the Red River. 
The Citadel was listed by UNESCO in 
2010 on account of the area’s status as 
the centre of military power over 13 
centuries. 



that’s what you can expect Our Guest Loyalty Programme

Privacy and understated service are innate qualities 

inherent to the Pacific Club. We understand your need for 

excellence, and have designed and equipped each of the 

Pacific Club’s rooms and suites to ensure that all you require 

is easily within reach.

From priority check-in to daily breakfast and evening 

cocktails, or quiet lounge areas where you can complete that 

all-important business presentation, the Pacific Club eases 

you into a world of exclusive privileges.

Make your stay with Pan Pacific Hotels Group even more 

memorable when you join our guest loyalty programme, 

Pan Pacific DISCOVERY. It is a loyalty programme centred 

around you, helping you savour every occasion, at home or 

away. Expect room upgrades, exclusive member rates and 

access to our rewards currency, DISCOVERY Dollars (D$).

Pan Pacific DISCOVERY is part of the world’s largest alliance 

of independent hotels with over 40 brands and 800 over 

hotels around the world. You’ll enjoy even more recognition, 

plus amazing new concepts and initiatives to help you 

explore the world your way.

Minimum 10% savings 
on Best Available Rate

Instant currency rewards 
on eligible spend

Early check-in / 
Late check-out Privileges

Upgraded Room 
Experience

Visit panpacific.com/discovery and embark on a rewarding 

journey with us.


